
Standardization should reduce complexity without limiting what a plant can do.   
A predictive, automated operating model gets you both, resolving more issues  
without a different process at every site.

Standardize workplace operations, protect uptime, simplify 
manufacturing IT, and keep frontline teams productive.

THE INTELLIGENT 
WORKPLACE FOR 
NOVOLEX

Operational Consistency

Protected Uptime



Use AI-powered support, predictive services, intelligent knowledge, and automation 
to prevent more technology issues from becoming operational disruptions.1

Keep Frontline Employees 
Focused on Production

Combine proactive support, field services, SmartHands, device lifecycle management, 
and industrial endpoint services to improve availability across plants and distribution 
centers.

2
Protect Uptime Across 
Distributed Operations

Unify employees, systems, data, workflows, and AI agents through one orchestration 
layer to improve consistency, reduce disruption, and simplify operations across every 
environment.

3
Standardize Workplace 
Operations Across  
the Enterprise

Shift from reactive support toward predictive, automated operations that reduce 
MTTR, prevent recurring incidents, and simplify cross-tower delivery while 
maintaining human oversight.
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Move Toward  
AI-Orchestrated  
Workplace Operations

Use experience analytics, XLAs, operational insights, and continuous optimization to 
increase visibility into productivity, service health, and technology ROI

Connect Workplace 
Performance  
to Business Value

5

WHAT THIS COULD LOOK LIKE FOR NOVOLEX
A more intelligent workplace creates greater consistency across plants, distribution centers and 
corporate environments while giving each site the reliable support it needs to stay productive.

Transform the economics, employee experience, and the amount of disruption 
reaching the business. We’ll show you how.

THE BAR SHOULD BE HIGHER

operational  
cost savings

up to

80%
less time waiting  

for support

up to

70%
 of routine issues  

resolved  
autonomously

up to

Start the Conversation

https://45888898.hs-sites.com/keep-manufacturing-and-supply-chains-moving-pactiv-evergreen

